CR-34

Authenticity / Technical Help line
This continues to function well and is sponsored by SNG Barratt—thank you.

Private document holdings have been augmented tremendously by temporary loan/use of
the vast Coventry Foundation library.

Use of this asset continues to be roughly 50% members and 50% referrals from either
JLRs call center or the phone number listed in the owner’s handbook.

Call volume is roughly 500 calls per year.



